
Northern Colorado Volleyball Camps and Clinics  
Frequently Asked Questions 

 
 
Refund Policy: All cancellations are fully refundable (minus online fees) until June 1.  After that date there will 
be no refunds.  If there is space in other camps you may transfer your camp registration to another camp or 
clinic.  Please submit your cancellation in writing to lyndsey.oates@unco.edu. 
 
Where and when do I check in? 
Check-in for all commuters and one-day clinics 30 minutes prior to the start of the camp at the front entrance 
of the Bank of Colorado Arena.   
Check-in for overnight campers at UNC will be 30-60 minutes prior to the start of the camp on the first day 
only.  On the subsequent days campers may go straight to the gym.  Check-in will be at the front entrance to 
Butler Hancock (Bank of Colorado Arena) located at 1600 23rd St in Greeley.  There is a driveway on the west 
side where you can pull up and drop your child off without getting out of the car.  Staff will be outside 
checking in the campers on the driveway. 
 
On UNC’s campus where should I park if I am dropping my child off or picking her up for camp? 
The closest parking lot to the gym is west of Butler Hancock Athletic Complex (M-Lot) and just east of 
Nottingham Football Field.  All lots on campus are ticketed lots Monday – Friday from 8:00 a.m. – 5:00 p.m.  
UNC Parking Services has assured us that they will not ticket during check-in and check-out times for each 
camp.  The volleyball program will not be responsible for any parking tickets. 

 
What do I need to bring to camp? 
All campers need to wear athletic shoes and socks, athletic clothing, and knee pads (preferred).  Campers 
should bring their own water bottle.  You don’t need anything for check-in.  Your full payment and waiver 
signatures were collected online at the time of registration. 
 
Can parents watch the camp? 
Yes, parents and any other spectators are allowed to watch camp at any time.  If you will be parking for the 
day please make sure to get a parking permit from camp staff. 
 
When and where do we eat?    
Lunch break will be 12-1:30 pm for all 1-day clinics.  You will be allowed to eat in the gym or in the 
surrounding outside areas near the gym. Bring your own lunch unless otherwise noted in the camp 
description.  For the overnight camps that include meals those will be served at Holmes Dining Hall which is a 
very short walk from the gym. 
 
Which camp/clinic would best fit my child’s interests, age and abilities?  
We commit to you that your child will be challenged in every camp and clinic. The campers are grouped 
according to age (and for some camps it will be based on a skills test) so they will be with other campers who 
are similar. If we see a need to move a camper up or down based on skill level we will do that.  

 
Who can I contact if I have more questions? 
Lyndsey Oates       
UNC Head Volleyball Coach   
970-351-1719 (office)     
 
 

lyndsey.oates@unco.edu   
www.uncbearsvolleyball.com 
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